Good for passenders, Things you should know Members can collect Avios
dood for business about Avios: on things like:
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It's the shared currency for all International Airlines Group (IAG) JNLS, NOLEeLS
reward programmes — that's British Airways Executive Club, beria holidays, foreidr
Plus and the Avios UK frequent buyer programme

It was launched in November 2011 — that's when it replaced And thev can spend AViOS
BA Miles as the reward currency for British Airways Executive Club 3
on travel rewards like:
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- The name ‘Avios’ was chosen because it evokes the spirit of flight
and travel in many languages.

- It's always just ‘Avios', never say ‘Avios Points' or "Avios Miles’
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British Airways Executive Club
and Avios

The facts:

- It's free to join. Members can start collecting Avios straight away

- Members get 1 Avios for every mile they fly to any one of
600 destinations with British Airways and oneworld” alliance
{they'll collect a minimum of 500 Avios each way)

« They get 25% more Avios flying World Traveller Plus, 50% more
with Club Europe and Club World, and 100% more with First

« Members updrade their membership by collecting *Tier Points
every time they fly with British Airways and oneworld” alliance
airlines. Bronze, Silver and Gold members det bonus Avios

2 MILLION

Your customers might have questions

about Avios like:

International Airlines Group (IAG) is drowing and
we wanted 3 reward currency that could grow too
By using a shared currency across all IAG reward
programmes, we can reduce costs and offer our
members more ways ta collect and spend Avios

It depends where you want to fly, We've split the
waorld into nine Zones, each with its own Avios
fare. For example, you'll need 9,000 Avios for an
economy flight to Zone 1, 15,000 Avios for Zone 2
and 20,000 for Zone 3

Yes. However, we pay them for you if you're a
Reqular Coltector flying to Zone 1-3 - all you pay

is the Avips fare plus E27 pp. That's what we call
our Reward Flight Saver, and you get it if you've
coliected at least 1 Avios in the past 12 maonths
You can book online at www.ba.com/redeem. You'll
need your membership number and password 1o
log in to you online account.
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Yes. You can be a member of all IAG reward
programmes and collect Avios with each. You can
transfer Avios between British Alrways Executive
Club, Iberia Plus and Avios UK accounts if they're
reqgistered under the same name.

If you're a frequent fiyer, or flying in any cabin ather
than economy, we suggest you use British Alrways
Executive Club - so you add to your ‘Tier Points”, If
you're not a frequent flyer, it's best to use Avios UK,

Yes. A British Airways Executive Club member can
claim their Avias onlos up to six months after
taking an eligible British Alrways flight. And Avios
members can call us on 11 M K within six
manths of their inbound flight.

Who's
flying with
Avios?




